
Zones Discovery Services (ZDS) leverage a simple, non-intrusive, agentless technology designed to provide IT infrastructure insight, 
discovery, and analytics. ZDS will rapidly discover all hardware and software assets at every IP address in your environment – regardless 
of operating system.

There are two ways to deploy ZDS: We can run a one-time analysis and report on the status of your infrastructure, or deliver ongoing 
services that include multiple benefits.

Zones Discovery Services Family of Products

Zones Discovery Services Proof of Concept (30 Day)

> Full ITAM Discovery

 • Windows

 • OSX and Mac OS

 • Linux/UNIX

 • AIX

 • Solaris

 • Oracle

 • Networking Equipment and Printers

 • Virtual Environment

Simplify IT lifecycle management 
and strategic planning.

ZDS Products

> ZDS Asset Analytics Summary

 • Operating System

 • Virtual Environment

 • Microsoft SQL Instances

 • Oracle Database Instances

 • Microsoft Office

 • Office 365 License Allocation

 • Office 365 Service Entitlements

 •  Software Vulnerabilities (OS, Embedded OS, Installed 
Software and Cisco IOS)
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Contact your Zones representative for more information and a quote.
Visit zones.com/discoveryservices or call 1.800.408.ZONES today.

 • Endpoint Protection

 • SSL Cert Expiration

 • WannaCry/Petya

 • SNMP Devices

 • Warranty Maintenance

 • End of Life/End of Supportability (Cisco)

> Full Access to Analytics Platform and Data

> No Cost One Time Service

Zones Discovery Services Project Engagement (60 Days)

> Full ITAM Discovery

> Discovery Compared to AD for Necessary Completion

> Complete Data Set for Professional Service Engagements

> Full Access to Analytics Platform and Data

> Software Normalization and Categorization (Top 1000 Titles)

 • Identification of Commercially Licensed Software

 • Vendor Diversity

 • Audit Risk Profile

 • Vendor/Function Standardization

 • Top Commercial Software Vendors (By Title)

 • Top Commercial Software Vendors (By Installation)

> ZDS Asset Analytics Summary

> Customer Training for Analytics Platform Navigation

Zones Discovery Services Subscription (1, 2 & 3 Year)

> Full ITAM Discovery

> Monthly Asset Analytics Summary

> Monthly Health Check with ZDS Specialist

> Audit Assistance for Named Contracts and Publishers

> Subscription Plan with Quarterly Business Reviews

Zones Discovery Services Professional Services Engagements 
(One Time or Annual)

> Software Publisher Compliance Summary

> Contract Analysis

> Cisco SMARTnet Analysis

> Software Normalization and Categorization (All Titles)

> ITAM Process Consulting

> Microsoft Funded SAM Engagements

 • Cloud Productivity

 • Server Optimization

 • Mobile Device Management

 • Infrastructure Optimization

 • Cybersecurity Assessment
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